
	
  

eCollege	
  Mobile	
  Access	
  

To	
  access	
  eCollege	
  mobile,	
  simply	
  point	
  your	
  mobile	
  device	
  browser	
  to	
  the	
  following	
  link:	
  

http://m.ecollege.com/Login.HTML?cs=cu	
  	
  
	
  

Log	
  in	
  using	
  the	
  same	
  username	
  and	
  password	
  that	
  you	
  use	
  to	
  access	
  the	
  eCollege	
  application	
  on	
  the	
  
web.	
  

Once	
  logged	
  in	
  you	
  can:	
  

• See	
  recent	
  announcements.	
  
• Check	
  your	
  grades.	
  
• See	
  recent	
  course	
  activity,	
  such	
  as	
  dropbox	
  submissions	
  and	
  discussion	
  postings.	
  
• Read	
  and	
  respond	
  to	
  discussions.	
  

Because	
  the	
  eCollege	
  mobile	
  application	
  talks	
  to	
  the	
  same	
  course	
  shell	
  that	
  you	
  normally	
  use,	
  any	
  
information	
  you	
  view,	
  and	
  any	
  discussion	
  postings	
  you	
  contribute	
  are	
  part	
  of	
  the	
  course.	
  

Additional	
  support	
  for	
  the	
  eCollege	
  Mobile	
  application	
  are	
  available	
  on	
  the	
  CU	
  Online	
  Faculty	
  Support	
  
site.	
  

	
  

FAQs	
  

Can	
  I	
  turn	
  off	
  access	
  to	
  mobile	
  for	
  my	
  course?	
  

No.	
  The	
  eCollege	
  mobile	
  access	
  is	
  turned	
  on	
  globally	
  for	
  all	
  CU	
  Online	
  eCollege	
  courses.	
  

What	
  mobile	
  devices	
  does	
  the	
  eCollege	
  mobile	
  application	
  support?	
  

Because	
  the	
  eCollege	
  mobile	
  application	
  is	
  simply	
  a	
  web	
  page,	
  any	
  phone	
  or	
  portable	
  device	
  with	
  a	
  web	
  
browser	
  should	
  be	
  able	
  to	
  access	
  the	
  software,	
  including:	
  iPhone,	
  iPad,	
  Google	
  Android,	
  Windows	
  7	
  
phone,	
  Palm,	
  Blackberry	
  and	
  more!	
  

Is	
  there	
  an	
  easy	
  way	
  to	
  put	
  a	
  bookmark	
  to	
  this	
  application	
  site	
  on	
  my	
  phone?	
  

Yes.	
  Check	
  the	
  CU	
  Online	
  Faculty	
  Support	
  site	
  (listed	
  above).	
  We	
  have	
  posted	
  a	
  job	
  aid	
  describing	
  how	
  to	
  
add	
  a	
  link	
  for	
  various	
  mobile	
  devices.	
  

Can	
  students	
  take	
  tests	
  or	
  view	
  lessons	
  via	
  the	
  mobile	
  application?	
  

At	
  this	
  point,	
  the	
  eCollege	
  mobile	
  application	
  only	
  supports	
  viewing	
  of	
  grades,	
  announcements,	
  
notifications	
  of	
  activity	
  in	
  the	
  course	
  and	
  interaction	
  with	
  discussion.	
  



How	
  will	
  students	
  find	
  out	
  about	
  this?	
  

This	
  term,	
  CU	
  Online	
  is	
  announcing	
  the	
  functionality	
  to	
  faculty,	
  but	
  is	
  not	
  otherwise	
  advertising	
  the	
  
availability	
  of	
  this	
  application.	
  So,	
  we	
  expect	
  that	
  faculty	
  who	
  are	
  interested	
  in	
  the	
  technology	
  will	
  share	
  
the	
  link	
  with	
  their	
  students.	
  Also,	
  as	
  word	
  gets	
  out,	
  students	
  will	
  certainly	
  learn	
  about	
  the	
  availability	
  of	
  
the	
  application	
  from	
  other	
  students.	
  

Starting	
  summer	
  of	
  2011,	
  we	
  will	
  announce	
  the	
  availability	
  of	
  eCollege	
  mobile	
  to	
  all	
  faculty	
  and	
  
students.	
  

For	
  now,	
  it	
  is	
  important	
  that	
  our	
  eCollege	
  faculty	
  are	
  aware	
  of	
  the	
  availability	
  of	
  this	
  software.	
  

What	
  if	
  students	
  need	
  help	
  with	
  the	
  application?	
  

The	
  eCollege	
  mobile	
  application	
  is	
  fairly	
  straightforward.	
  But	
  if	
  students	
  do	
  need	
  help,	
  they	
  can	
  contact	
  
the	
  CU	
  Online	
  help	
  desk.	
  Likewise,	
  please	
  feel	
  free	
  to	
  share	
  the	
  links	
  to	
  the	
  training	
  videos	
  listed	
  on	
  the	
  
CU	
  Online	
  Faculty	
  support	
  page.	
  

What	
  about	
  mobile	
  access	
  for	
  Blackboard?	
  

CU	
  Online	
  expects	
  to	
  launch	
  some	
  mobile	
  support	
  for	
  Blackboard	
  courses	
  this	
  summer.	
  

	
  

If	
  you	
  have	
  additional	
  questions,	
  please	
  contact	
  the	
  CU	
  Online	
  helpdesk	
  (M-­‐F,	
  7-­‐7)	
  	
  at	
  303-­‐315-­‐3700	
  or	
  
the	
  eCollege	
  helpdesk	
  (24x7)	
  at	
  877-­‐740-­‐2214,	
  

	
  


