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Issues with the Grade Center not saving with the icon just "spininng around"

If you are experiencing issues with entering grades in the Grade Center where the saving icon just sits
and spins for a while and does not save your entered grades. We have applied a patch for this and
Blackboard has suggested that the following procedures be applied as well

Step 1: Empty Your Browser Cache (Internet Explorer)
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Modify browser settings to cache less aggressively.

1) Go to Tools > Internet Options > General tab
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2) Browsing History > Delete files (Temporary Internet Files/Cookies/History) > and then Settings
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3) Temporary Internet Files > Check for new versions of stored pages > Every time | visit the page.

Step 2: Exist Browser

After you have completed this procedure, exit the browser, then log back into Blackboard. Open a

course and then open the Grade Center, and you will be able to add grades manually and save them.
If it still doesn't save, then you'll have to update your Java.

Step 3: Updating Java
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Be sure to have the latest version of Java installed.

To check, go to Start > Settings > Control Panel > Java. Click Update to get the latest version
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