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“Lightening the Load: 
Personalizing substantive, 
high-volume decisions in 
primary care with targeted, 
brief shared decisions making”

Tanner Caverly, MD, MPH
Assisstant Professor, Ann Arbor VA Center for Clinical 

Management Research; Departments of Learning 
Health Sciences and Internal MedicineAttendees of this talk will be able to: 

1. Give examples of substantive, high-
volume decisions in primary care

2. Explain when a medical service might
be considered more vs. less
preference-sensitive

3. Describe the elements of a targeted,
brief shared decision making
approach

Dr. Caverly studies how to deliver high-value care 
in busy clinical settings. Currently, he is studying 

how decision support can help personalize 
screening decisions within the intense 

time-constraints of primary care practice, where 
there is typically < 5 minutes to discuss 

preventive services with patients. 


