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Which do you want?

❏ More dissemination knowledge

❏ More dissemination
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What do you want to disseminate?

• Ideas

• Models

• Findings

• Guidelines

• Assessments

• Policies

• Programs

• Medical devices

• Online resources

• Technology solutions
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To get research tested interventions 

and ideas into widespread practice,

the most important thing is ______.
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Five thoughts on getting more demand

• The unbearable lightness of evidence

• News from Lake Wobegon

• Garden thinking

• Filter bubbles

• Co-creation
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Evidence ≠ Demand
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• Small media and client reminders

• Customized by you
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• Type

• Design

• Images

• Messages

• Language

• Reading level

• Branding
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• Flyers

• Inserts

• Posters

• Post cards

• Web badges

• Web banners

• Question cards
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• CRC screening

• Mammography

• Pap testing

• HPV vaccination

• Tobacco Quitlines

• Clinical Trials
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MIYO users by organization by type
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Why did they use it?

Positive user experience 30

Helpful for outreach 10

Can be branded to us 9

Many target populations 8

Customizable content 8

Image library 6

Production quality 6

Easy to share 4

Number of options 4

Evidence-based 3
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Need ≠ Demand
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Expert review vs. user review



Social System 
Design Lab



Social System 
Design Lab



Social System 
Design Lab

Expert review
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User review
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Identifiable user sessions, 2015

Healthcare (5%)
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Identifiable user sessions, 2016

Healthcare (11%)
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Identifiable user sessions, 2017

Healthcare (16%)
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How would health care use these data?

• Interviewed 18 leaders

• May – August, 2018

• What are you doing in SDOH?

• How do you set priorities?

• Where do you get SDOH data?
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Four use cases emerged

• Community health needs assessment

• Evaluating impact of SDOH efforts

• Match-making with social services

• Conveying SDOH priorities to leaders
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Five thoughts on getting more demand

• The unbearable lightness of evidence

• News from Lake Wobegon

• Garden thinking

• Filter bubbles

• Co-creation



Social System 
Design Lab



Social System 
Design Lab

Front-of-package food labeling
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Filter bubbles
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“Are mobile phones a viable way to 

engage our Medicaid members?”
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I can always call up 

somebody and have 

a conversation, 

hear their voice.
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One of my kids is in dance practice, so I send my sister 

the video…‘cause they miss out on a lot of stuff.



Social System 
Design Lab

If I don’t feel right or my baby is sick, I look it up on my phone.
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I like how it shows how big the 

baby is getting… and if the baby’s 

got fingers and things like that.
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Instead of going to the doctor 
to find out if my sugar is doing 
better, I would like to go to an 
app to see about that.”
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Five thoughts on getting more demand

• The unbearable lightness of evidence

• News from Lake Wobegon

• Garden thinking

• Filter bubbles

• Co-creation
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Our criteria for partners

• Health and non-health systems & services

• Wide reach to low-income populations

• Enhance their mission & values

• Solve real problems for them

• Interested in co-creation
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- Stronger connection to final product

- More engaged, dedicated, satisfied

- Sharing the product with others

Co-creation
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More demand requires…

• Seeking input

• Watching and listening

• Letting go and changing

• Working closely with adopters
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• Steensma & Kreuter (2017) In: D&I Research in Health, NY: Oxford

• Kreuter & Wang (2015) New Dir Child Adoles Devel

• Kreuter, Hovmand & Pfeiffer (2014) Am J Public Health

• Kreuter & Hovmand (2013) NIH D&I Conference

• Kreuter, Casey & Bernhardt (2012) In: D&I Research in Health, NY: Oxford

• Bernhardt, Mays & Kreuter (2011) J Health Commun

• Dearing & Kreuter (2010) Patient Educ Couns

• Kreuter & Bernhardt (2009) Am J Public Health

Collaborators
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Questions?
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Who meets these criteria?


