Dear Amy Searles and Meredith Snyder

We are reaching out to you because we have received outstanding care from David Case, MD
(neurosurgeon here at Anschutz). He went above and beyond in providing care for our family member,
Alfredo Aceves, whom was admitted on 1/14 with an embolic stroke. After spending 4 hours in the
procedure room with Alfredo, Dr. David Case thoughtfully sat down with our entire family and explained
everything. Dr. Case patiently answered all of our questions and showed us pictures of the
thrombectomy (i.e. the procedure to remove the embolus or blood clot). He was thoughtful and
detailed, and we have been very appreciative of his excellent bedside manners.

About Alfredo Aceves: Our grandfather, Alfredo Aceves (born 9/16/1919), is 99 years old and his goal is
to reach 100 years of age and because of Dr. David Case’s care, this may be possible. Alfredo has always
been an incredible grandfather to his 5 children, 19 grandchildren, 41 great grandchildren, 21 great
great grandchildren, and 12 great great great grandchildren ©

Until the age of 97, Alfredo Aceves would go to second hand stores and purchase broken assistive
devices (i.e. wheelchairs, walkers, canes) and then fix them and send them to third world countries for
poor disabled people.

His tremendous empathy and heart has influenced the lives of all of his family. Picture of him
celebrating Day of the Dead in November 2016 attached.

Thank you,

The Aceves family



