
 
Insulin Pump Problems Plan 

 

 
 
 

If your device is broken: 
• Such as broken screen or pump body, unresponsive buttons, showing an error code, glucose sensor not working 
• Or you are out of pump supplies, and will not have enough until refill arrives 

 
Before calling BDC please call the pump or sensor company FIRST to troubleshoot, ask for replacement, or ask for supply refill. 
If you need a new prescription for pump supplies, reach out to your diabetes provider via MyChart during regular business hours.   
 
 

 

 
 

 
 

 

Insulet Omnipod Medtronic Tandem t:slim Dexcom Abbott Freestyle Beta Bionics iLet 
1800-591-3455  

(Press 1 for support) 
1800-646-4633 

(Press 1 for support) 
877-801-6901  

(Press 1 for support) 
1844-607-8398 

(or “Contact” in Dexcom App) 
855-632-8658 855-745-3800 

(Press 1 for support) 
 

 
 

If you will be without a working pump for more than 4 hours:  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

If you are out of injection supplies:  
 

• Call pharmacy to see if there are refills remaining and have them refilled. 
• If pharmacy is closed, search for closest 24 hour pharmacy BEFORE calling the on-call diabetes doctor. If the pharmacy is the 

same chain/brand ask them to transfer your prescription to the open store. If they can’t, call the on-call diabetes doctor to have 
a prescription sent to the open pharmacy. (Have pharmacy address or phone number ready) 

 
If you have questions please call your diabetes clinic:  Barbara Davis Center at 303-724-2323 
                                                                                                   Colorado Springs Diabetes Center – Briargate at 719-305-9511

• Give long-acting insulin injection (ex: Lantus, Levemir, Basaglar, Semglee, Tresiba). Your dose is on the clinic 
after visit summary. If no long-acting available, call pharmacy to refill and give blood sugar correction 
injections if needed every 4 hours until you take long-acting insulin. 

• MyChart App: Click "Visits"  >> "Past Visits" >> Click "View After Visit Summary" 
• Give long-acting insulin every 24 hours until the pump is restarted.  
• Wait to restart pump until 24 hours after last long-acting insulin injection. 
 

Long-acting 
Insulin 

 

• Give fast-acting insulin INJECTIONS (ex: Humalog, Novolog) for meals and blood sugar 
corrections. 

• You can use your pump bolus calculator to figure out doses if pump works. 
• If you cannot use bolus calculator, your doses can be found on your after visit summary   

• You can also find your doses in your pump setting menus 
• When restarting pump, turn off auto/closed-loop mode for 4 hours since last fast-

acting insulin injection 
 

Fast-acting 
Insulin 

 

• If blood sugar is over 300mg/dL and doesn’t come down after insulin, check ketones:  
• If ketones are moderate or high (1 or more on ketone meter), give insulin by injection. Don’t bolus with pump. Change infusion set. 
• Use Sick Day Action Plan for dosing when ketones are elevated (in MyChart app, under Letters menu). Drink fluids. 
• Recheck sugar and ketones every 2 hours. Give insulin every 2 hours after injection until ketones are small/trace. 

• If fast breathing, confusion, constant vomiting, or slurred speech: GO TO EMERGENCY ROOM or CALL 911. 
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