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BACKGROUND

In Spring 2022, the Police Department conducted
a survey of campus constituents to determine
their perceptions of safety on campus, as well as
their assessment of the Police Department’s
performance.

KEY FACTS
1,064 people participated

- Of the respondents, 58% were staff, 31%
were faculty and 10% were students. 1%
identified as “other.”
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EXECUTIVE SUMMARY

Safety: 76% of students, faculty and staff feel
“somewhat safe” or “very safe” on campus.

Reputation: 61% of survey participants said the Police
Department has a “good” or “very good” reputation,
while 37 percent said they had a neutral opinion.

Competency: 64% said the Police Department and its
employees are “competent” or “very competent,” while
35% had a neutral opinion.

Crimes: The crimes that respondents are most
concerned about are motor vehicle theft, theft/burglary
and vandalism.

Montview Boulevard: In open comment sections, one
of the most reoccurring concerns was pedestrian safety
and speeding along Montview Boulevard.
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QUESTION 1: INTERACTION

Have you interacted with University Department personnel in the past 2 years?
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QUESTION 2: INTERACTION

Which University Police

Department personnel have
you had contact with in the

past 2 years? (Please mark
all that apply)
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nergency Management -

Security Officer

Electronic Security

Records Technician

Police Administration

Security Badging
Office

Front Desk

Dispatcher

Other - Please Specify



QUESTION 3: CONTACT WITH P.D.

Under what circumstances
have you had contact with
University Police
Department personnel?
(Please check all that

apply)

@ University of Colorado
Anschutz Medical Campus

| attended a

University event where
officers were present
for security

| attended a
presentation or
training hosted by the
Police Department

was issued a waming
or citation
(non-traffic)

was issued a waming
or citation (traffic
related)

| was the victim or
witness of a criminal
ncident

required medical or

crisis assistance

| was the subject or
suspect in a criminal
ncident

| worked with a
partment employee on
a project

| obtained a CU —
dentification/access
badge from the
Security Badging
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QUESTION 4: VISIBILITY

How often do you see
uniformed members of
University Police
Department?
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Often (once or more
a week)

Occasionally (once a
week)

M In a Vehicle?
M On a Bicycle?
M On Foot?

Rarely (less than
once a week)
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QUESTION 5: REPUTATION

How would you rate the University Police Department overall?

Neither Good nor
Poor
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QUESTION 6: STAFF COMPETENCY

How would you rate the overall competency of the University Police Department and its employees?
'I'l’er)’ Cc.njpeterlt _
Neither Competent
nor Incompetent

Incompetent

Very Incompetent
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QUESTION 7: CONTACTS WITH

L)

Thinking about your contacts
with Police Department
employees, in general, how
would you assess the
following?

Strongly Agree

Agree
Agree

B The employee’s knowledge was sufficient to assist me.
Neither agree nor
disagree

M The employee was able to refer me to the appropriate resources.
B The employee handled the issue in a timely manner.

Somewhat disagree

Stronely disagree
Strongly disagree
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M The attitude, behavior, and professionalism of the employee who helped me w...
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QUESTION 8: SAFETY PERCEPTION

How safe do you feel on the University of Colorado Anschutz Medical campus?

Neither

Somewhat
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QUESTION 9: ENVIRONMENTAL
FACTORS

What environmental factors concern you most on the Anschutz Medical Campus?

Outdoor Lighting

(Dark walkways
parking lots, etc.)

Landscaping
(Overgrown plants
shrubs, etc.)

Building Design
(Poorly Lit

entrances, corridors
etc.)

Other Concerns
(Please specify)
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QUESTION 10:

What types of crimes are you
concerned about on campus?
Please check all that apply.
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CRIMES OF CONCERN
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Bicycle Theft

Sexual Assault

Juvenile Crime

Vandalism/Damage to
Property

Motor Vehicle Theft

Domestic Violence

Drug/Alcohol Crime

Theft/Burglary

Assault

Harassment

Traffic Violations

Other - Please
Specify
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QUESTION 11: SAFETY PROGRAMS

Which University Police Table Events (Block

. Party, Bike to Work

Department crime day, etc)

prevention/educational

Bike Registration

programs have you oo
attended/used? Please check

a" that apply' Rape Aggression

Defense (RAD)

Training

Bleeding Control
Training

Ride Along Program

Active Harmer

Have Not Participated
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QUESTION 12: IMPROVEMENTS

What should the Police

Department do to improve the
overall performance and service
to the University community?
Please check all that apply.
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=nforcement to include

More
interaction/contact
with Uniformed staff
(Police and/or
Security Officers)

Additional safety and
security staffing
(Police andlor
Security Officers)

Alternate Patrol
Methods (Foot, Bike
Patrols, Etc.)

More Traffic

Bicycle Traffic
Enforcement

Restrict building
access to Affiliates
only

More Crime
>revention/Safety/Educ
ational Presentations

Other (Please explain)

Reduce restrictions on
building access
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QUESTION 13: CLERY ACT

Are you familiar with the Annual Security and Fire Safety
Report (as required by the Clery Act)?
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QUESTION 14: SAFEZONE APP

Are you familiar with the SafeZone App?
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QUESTION 15: SAFEZONE APP

Are you registered with SafeZone?
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-@)- | POLICE DEPARTMENT ACTION ITEMS

“I appreciate the candor expressed by all who took
this survey. We have a common goal of making our
campus as safe as possible. We are committed to
following up on your recommendations.”

— Police Chief Randy Repola

SAMPLE ACTIONS

Installation of push-button flashing-light
crosswalks in key pedestrian safety areas

Increased patrols in parking lots to deter

motor vehicle theft, along with technology | , ‘ > T
strategies , , ) READVWISE
o , ' ,“_k\ =@ SURVIVAL BACKPACK |
o, ® . . ] - - WK |
Additional public safgty classes, such as active | t | P T - 64 s |
harmer response training f ’ , & Bl v mell

More visibility of police officers in patrol cars g =5 _ x

and on foot
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