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About The Course

The rise of e-commerce in the 21st century has radically transformed the way global businesses and
consumers interact and transact with each other. Furthermore, the COVID-19 pandemic has further
accelerated the growth and adoption of e-commerce platforms and digital payments worldwide thus
making global payments a timelier topic for learning. Integrated technologies available on mobile
devices has created a wholesale shift towards digital payments, and the plethora of digital payments is
increasing worldwide at unrelenting speed. There are many reasons why digital payments are so
appealing in today’s global marketplace but the main reason is reduced friction.

This course will provide an in-depth understanding of the global payments ecosystem and the
resulting implications of ongoing disruption from Financial Technology “Fin Tech” companies and other
innovative technologies. Detailed discussions on how digital payment platforms differ among
countries is crucial to assessing the large-scale impact on consumer behavior and resulting economic
growth. Additionally, the voluminous amount of payments data available from card networks, banks,
Fin Tech companies and payment platforms has led to an abundance of consumer information, and
this information is being used to generate insights on consumer behavior and preferences. In some
cases, advanced analytical technologies like artificial intelligence “Al” and machine learning are being
used prescriptively to directly influence the actions of consumers without consumers knowing, so the
implications surrounding data privacy is a key area of interest. This course will facilitate deep
discussion on data privacy/ethics but will also concentrate on how data can be used beneficially to
solve business problems like rising fraud.
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Course Modules

Week Topic

1 Intro to the Global Payments Ecosystem (pt 1)
2 Intro to the Global Payments Ecosystem (pt 2)
3 Understanding Card payments and their role in e-commerce trends and digital payments
4 Comparing Payment Systems Across the Global
5 The Rise of Fintech’s and their disruption/innovation in Global Payments
6 The Role of Data and Analytics in Global Payments (pt 1)
7 i. The Role of Data and Analytics in Global Payments (pt 2)
ii. Guest Speaker — Betsabel Feddeler, Director of Global Business Optimization and Data Strategy Lead
at Visa
8 Digital Payments’ Effect on e-Commerce
9 Regulation and Compliance in Global Payments (pt 1)
10 i. Regulation and Compliance in Global Payments (pt 2)
ii. Guest Speaker — Dustin White, VP of Global Risk and Fraud Strategy at Visa
11 Cryptocurrencies, Blockchain and Artificial Intelligence Technology in Payment
12 The Future of Global Payments and Banking
13 The Emergence and Importance of ESG in Global Commerce and Payments
14 Group Project Paper and Class Presentations
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* Robert Dittmar and Andrew Wu, The Future of Payment Technologies, University of
Michigan

e Christopher Geczy, Jessica Wachter Natasha Sarin Sarah Hammer, David Musto Fintech:
Foundations & Applications of Financial Technology Specialization, University of
Pennsylvania

e Christopher Geczy, Natasha Sarin, FinTech: Foundations, Payments, and Regulations,
University of Pennsylvania

* Lee Reiners, FinTech Law and Policy, Duke University

e R. Martin Chavez, Jeffrey Conn, How Software Ate Finance, Stanford

* Theodore Henry King Garvin Percy, FinTech: Finance Industry Transformation and
Regulation Specialization, The Hong Kong University of Science and Technology

* Jonas Hedman, Stefan Henningsson, Digital Transformation in Financial Services
Specialization, Copenhagen Business School
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