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November 5th, 2025Cynthia Le, Student Government Association
Student Service Review Committee

Tivoli Student Union Ste #301
900 Auraria Parkway | Denver, CO 80204
o 303 315 7286 | e cynthia.le@ucdenver.edu
https://www.ucdenver.edu/student-life/student-government


Health Center at Auraria 
955 Lawrence Way
Plaza Building, Unit 150
Denver, CO 80204

Dear Health Center,

As the Director of the Student Service Review Committee (SSRC), I would like to extend both my appreciation and that of the rest of the Student Government Association (SGA) for your presentation on October 10th, 2025. The SGA endorses the continued efforts and improvements made by the Health Center in amplifying the campus experience for all students of CU Denver.

Throughout your presentation and Request for Information (RFI), we found many noteworthy accomplishments for which we would like to commend you including obtaining an office space in the Tivoli Union Station in Spring of 2026, adding multiple Naloxone Kiosks throughout campus, and implementing a new Medicate system.

While we all acknowledge and appreciate the strides made to improve the student experience here at CU Denver, the SGA SSRC would like to recognize potential opportunities for further enhancement. To that end, we would like to offer the following suggestions: 

1) Leverage Technology to Increase Touchpoints
· Launch a monthly Health Center e-newsletter featuring news, wellness tips, upcoming events/workshops, and important reminders
2) Enhance Survey Effectiveness with Targeted Designs and Delivery Strategies 
· Offer small incentives like entry into a raffle, wellness swag/items, or treats
· Use branching tool to tailor survey paths based on student role or service type
· Both qualitative and quantitative data

We applaud the progress made thus far and are excited about the potential for even greater achievements in the future. The SGA SSRC looks forward to continuing our collaborative partnerships with the Health Center. 

Thank you for your dedication and hard work in making CU Denver a place where every student can celebrate their academic journey and feel supported in their health and well-being. 


Sincerely,



Cynthia Le
Student Service Review Director 
Student Government Association
	
	
	



	
	
	



image1.png
@l University of Colorado
Denver




