
1

OIT Support:
303-724-4357 (4-HELP)
oit-servicedesk@ucdenver.edu
Chat

How do I...
Prepare my Apple Devices for 

Multifactor Authentication
Compatible Devices:
• Mobile:

• iOS 12.0 or later for iPhone and iPad
• iOS 11.0 or later for iPad Pro
• 5SE and 6 are incompatible.

• Desktop/Laptop:
• macOS 10.13 High Sierra and later

(including Mojave and Catalina)
• Outlook 2016 and above

Version Checking Computing 
Device:

1. Click on the Apple menu and select About.

2. Take note of your Mac operating system
version. In this example, it’s Version 10.15
(19A583).

Version Checking Mobile 
Device:

1. Click Settings.

2. Click General > About.

3. Take note of your iPhone/iPad operating
system version. In this example, it’s Version
13.4.1.
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How do I...
Prepare my Apple Devices for 

Multifactor Authentication
Install MS Outlook on Mobile: 

1. Install and register for Duo.

2. Open the App Store.

3. Search for Outlook and select Get > Install.

4. Sign in with your Apple ID.

5. Click Open when the app completes
installation.

6. Select Get Started
on the Home screen.

7. On the Get Notified screen, select the
options (email, calendar invitations, etc.) for
which you would like to be notified.

8. On the Add Email Account screen, enter
your @cuanschutz.edu or @ucdenver.edu email
address and select Add Account.

9. On the Office 365 sign-in screen, sign in to
your campus email.

10. Authenticate to your email account using
the campuses’ Duo Authentication app (should
already be installed on your mobile device).

11. Respond to requests for additional setup
options.

12. You should now see your campus email
begin to sync to your iOS device.
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How do I...
Prepare my Apple Devices for 

Multifactor Authentication
Install MS Outlook on 
Computing Device: 

1. Login into Office.com with your @ucdenver.
edu or @cuanschutz.edu email address to
access the MS 365 suite of applications.

2. Select Install Office > Office 365 apps.
Please note that you will need to install the
full MS Office 365 suite of applications to your
desktop.

3. Follow the prompts to complete the
installation.

4. Open MS Outlook.

5. On the Outlook menu, click Preferences >
Accounts.

6. Select Add Email Account.

7. Type your @cuanschutz.edu or @ucdenver.
edu email address and click Continue.
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How do I...
Prepare my Apple Devices for 

Multifactor Authentication
Install MS Outlook on 
Computing Device, cont: 

8. You will be taken to the campus’ signin
page. Sign in with your network username and
password (not your university email address).

9. Complete Duo authentication to the network.

10. MS Outlook will automatically sync to your
Outlook for MS 365 email account. Click Done.

11. You have successfully completed the
installation and your university credentials are
configured.

Technology Links:
• CU Secure and Multi-Factor Authentication

(MFA)
• How to Install and Register for Duo
• Duo Authentication Secure Website
• Microsoft 365 Page
• Microsoft 365 and Duo Security Supported

Clients and Browsers

OIT Support:
303-724-4357 (4-HELP)
oit-servicedesk@ucdenver.edu 
Chat

https://www.ucdenver.edu/offices/office-of-information-technology/software/how-do-i-use/cu-secure-and-multi-factor-authentication
https://www1.ucdenver.edu/offices/office-of-information-technology/software/how-do-i-use/cu-secure-and-multi-factor-authentication
https://www.ucdenver.edu/offices/office-of-information-technology/software/how-do-i-use/getting-started-with-multi-factor-authentication
https://passport.ucdenver.edu/login.php
https://www.office.com/
https://www.ucdenver.edu/offices/office-of-information-technology/software/how-do-i-use/cu-secure-and-multi-factor-authentication
https://www.ucdenver.edu/offices/office-of-information-technology/software/how-do-i-use/cu-secure-and-multi-factor-authentication



