Early Alert System (EAS)

Welcome to the UC Denver Early Alert System (EAS). While the design of the program is
intended to be intuitive and consistent with web-based systems, we have provided some
instructions on how to navigate the EA software and how to identify student alerts based on
academic performance, class participation and behavior.

Each semester, the Downtown Campus of the University of Colorado Denver conducts a
campus-wide program to identify undergraduate students needing assistance from academic
and student service offices. The program is called Early Alert and is the result of over two
years of planning and testing by faculty, staff and programmers. Your participation in the
Early Alert program is crucial to the improved student success and is very much appreciated.

The Performance Contract between the Colorado Commission on Higher Education and the
University of Colorado Board of Regents requires the downtown Denver campus to improve
student persistence and graduation rates. Freshmen who decide to not return for their
second year often make that decision within the first six weeks of their first semester.
Providing assistance early in the semester is very important to campus efforts to enhance
student persistence and graduation rates. The academic advisor’s role in this effort is to
contact students during the seventh week of the semester and make appropriate referrals to
campus resource offices.

Goals / Benefits
« ldentify students needing assistance early in the semester
« Utilize both academic and student support offices to assist students
e Lower students going on academic probation
« Ultimately improve student retention and graduation rates

Early Alert Features
e Provides a quick and easy web-based interface for instructors
e Provides more detailed alert information from instructors
« Consolidates and summarizes student, course and Alert data for advisors
« Provides method for advisors to prioritize Alerts they are assigned
e Provides methods for group contact messages
e Provides information to Student Support offices to assist engaging students in
Early Alert

Thank you for your participation!
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Early Alert Access

The EA System may be accessed from on-campus or off-campus computers. Staff using a home
computer should have a high speed Internet connection. It is also advised to use a full screen
view to minimize scrolling.

Early Alert log-in is accessed through the UC Denver Undergraduate Experiences web site
for Early Alert. The direct URL for the Undergraduate Experiences Early Alert page is given
below, or you can navigate to the Undergraduate Experiences home page, click on “Learn
More about Early Alert, then click on Early Alert Log-In.

Undergraduate Experignces

Welcome to the Office of Undergraduate EXperiences!

enhance student learning by providing access to
high gquality and innovative programs for all UC Benver undergraduate students, Undergraduate
Experiences embraces the First-vear Experience at supports academic excellence and student
erngagement during the culture transition from higk\school to the university environment,
Undergraduate Expeariences supports the recruitmeny and retention of undergraduate students
across academic and student support units.

The mission of Undergraduate Experiences is

Foundations of Excellence®
in the First College Year

FoE enhances UC Denver’s
ahility to realize excellence in
goals of student learning,
sUccess, and pearsistence. The
product of the FoE program is
a strateqgic action plan for the
beginning college experience
at the University of Colorado
Denver.

First-year Experience

The First ¥ear Experience
(FYE) is a comprehensive
approach to ensure first vear
students make a successful
transition to college.

Learn more about the First-

lIniversity Honnrs anrd H

Early Alert System

The Early &Alert program is
designed for faculty to identify
students in the Sth-6th week
of the semester who need
assistance because of
cademic performance, class
icipation, andfor behavior

http://www.ucdenver.edu/student-services/resources/ue/early-alert/Pages/default.aspx

Undergraduate Experiences
Student Tracking Early Alert Retention {(STEAR) System

The Early alert program is designed for faculty to id
who need assistance hecause of academic p

Monday, 20 September, through Wednesday, 29 September (5:00 pm}

Information About Early Alert

The downtown campus of the University of Colorado Denver participates in a
program to identify undergraduate students needing assistance from a
Providing assistance early in the semester is very important to st
program.

ed to students iden
tudent service gifites.

Start the Early
Alert log-In
procedures.

pus-wide Early Alert
emic and student service offices.
Nt success in their baccalaureate

ity students in the Sth-6th week of the semester
frnance, class participation, andfor behavior issues.
d by faculty through academic advising and through referrals to


http://www.ucdenver.edu/student-services/resources/ue/early-alert/Pages/default.aspx�
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Early Alert Log-In Instructions

Early Alert log-in is a two-step process to ensure the highest level of security for student
information.

Step One
From the UC Denver ‘university’ domain, you will see the following pop-up screen.

Connect to spear.ucdenver.edu
=
o
e\

Enter your standard username.

Your standard username is the same
username used to log-in to your UC
Denver e-mail account and office
computer. For John Smith, this would
typically be: jsmith

The server spear.ucdenver.edu ak ucdenver.pyk re
username and passward.

: - /
SIS e Iﬁ | “ Enter your standard password.
Password:
Your standard password is the same
I Remember my password password used to log-in to your UC
Denver e-mail account and office
computer.

ok I Cancel

Step Two
After the UC Denver log-in, Early Alert users must pass through a secondary log-in using
their faculty (employee) ID, or EID.

Please enter your Employee ID to access the site The first three digits (000) of your staff
Employee: 000 ID have been pre-coded.
Enter the remaining six digits of your
Employee ID.
Instructions

View Login Instructions here

Successful log-in will bring up the Early Alert Main page, and the Early Alert process can
begin.
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Main (Home) Page
Advisor Button

From the EAS home page, select the Advisor button (upper left-hand side). When the Advisor
button is selected, alerts that are assigned to you are displayed.

Early Alert Sys

' Intent of Early Alert Instructions
Home The goal of Early &lert is to improve student persistence, retention and ultimately graduation rates, View Faculty Instructions here
) Research indicates that early intervention for students who are having academic difficulties provides
Advisor students with a full compliment of assistance options which lead to greater retention. View Staff Instructions here
Resource The University has utiized a manual mic-term grading process for several vears, As effective as this Help
process has been, faculty, staff and programmers have spent a year planning and developing an If you have guestions or require
Reports electronic, user-friendly and more efficient Early Alert system to replace the manual mid-term further assistance, please contact:
agrading process. John Lanning, Assistant Wice
Log Out The new Eatly Alert system is designed to: E;Sg;;yfge?f Undergraduate
o [dentify students needing assistance eatlier in the semester ohn.lanningf@cudenver . edu
o Require less faculty time while providing better information for staff follow up
o Create a campus culture of student identification for improved student retention Calendar
The faculty role in this effort is to identify students who may need one, or more, appropriate Academic Calendar

interventions. The staff role is to follow-up on students identified by faculty to provide students

with options to assist them in thelr academic success. Clickhereliethelcademictealenda

Schedule Adjustment

Click here for the Schedwl
Early Alert Calendar A‘éjusﬁnﬁm Irfnrrﬁ s

Sth week of the semester; Early Alert begins with faculty entering alerts into the Early Alert

Your participation in Early Alert is integral and wery much appreciated!

Systermn

End of the Sth week: Last day for faculty to enter alerts, Mo alerts can be entered starting
the &th week of the semester!

6th — 8th week of the semester: Advisors contact students referred by faculty to Early Alert
End of the 8th week: Advisors have completed initial e-mail attempt to all referred students
Last day of the semester: EAS closed for the semester

Advisor Alert Update Page

Upon opening the Advisor Alert Update Page, you will notice a set of tabs (on the left) that will
help you navigate your way through the EA System. Most of your actions will be limited to the
“Advisor” Tab.

Home - -
Home-This tab will bring you back to the EAS
Advisor homepage.
Student Advisor-This tab will take you to the Advisor Alert
Update page.
Reports
Log Out Student-This tab is being developed. It will provide

Advisors an opportunity to create an alert for his/her
assigned student population.

Reports-This tab will take you to the EAS Reports.
From this tab you can view and run system reports.




Home

Advisor
Student
Reports

Log Out
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Advisor Alert Update Page (cont.)

Student Names initially appear in alphabetical order. If you choose to change the alert order,
you can click on any of the column headings (Auto Referral, Referred, Completed, Last Name, Full
Name, ID, Major, Class, GPA, Quality Hours-CU Earned Hours, Attempted Contact-Number of
times advisor has attempted to contact student, Responded, Last Contact, Status, Advisor,
#Alerts and Priority). The page will be sorted by the data in the column selected. To reverse the
sort order, (ascending to descending) click again.

Advisor Alert Update Process Alerts

Filter; | Last Hame | ,7 Student Group; | All Humber of records per |nge:
U 234567689 K| M P 203 items in 9 pages
E’m D Majar Class  GPA  Qual Hours  Att'd Contact  Resp'd  Last Contact  Status Advisar =Alerts  Priority >
y O Mm FEURES 00 0 0 0 M
3 O s oadi Me adi 810 188 BIOL-BS SR 305 40 0 O Submitted  Brett Lagerhlade 1
» O oo e adi 410 171 BIOL-BS SR 33 46 1 O Submitted  Brett Lagerhlade L
3 O £ ehi Al i 830 03 EIOL-BS R 3.064 3 1] O Submitted  Brett Lagerblade L
3 O Al jawi *Hal 0 430 13 BIOL-BS R 1587 15 1 O Submitted  Brett Lagerhlade L
¥ O e A n 995 (20 CHEM-BS SO 0 1 1 d Submitted  Brett Lagerhlade 1
3 O Al ayan Moha vayan 830 330 BIOL-BS FR 2019 0 1] O Submitted  Breft Lagerblade L
3 | Ab  eedy Mai sy 430 50 FR 0 1 1 I Submitted  Brett Lagerhlade 1
> O Vet Antir  Dalmau  *&lexi Jamsu 830 322 PSYC-BA JR 2703 14 1 O Submitted  Brett Lagerblade L
3 O DTl Ar o leta Mels Aleta 830 304 ANTH-BA IR LEd6 10 0 O Submitted  Brett Lagerhlade 1
3 O Ay stine Kathl stine 830 316 PSYC-BS SR 3302 3 1 O Submitted  Brett Lagerhlade L
3 O I ey Ret ailey 830 370 PSYC-BA S0 295 3 1] O Submitted  Brett Lagerblade L
3 O E vt R ® 450 130 PSYC-BA PR 1715 i 1 O Submitted  Brett Lagerhlade 2
» [0  scholar I he R ihe 410 138 BIOL-BS SO 264l 58 1 d Submitted  Brett Lagerhlade 1
3 O B um Ca um 830 )03 BIOL-BS S0 2664 4 1] O Submitted  Brett Lagerblade L
bY O SclilTol;m | ol Ke rd 330 W3 BIOL-BS R 0 i i O Submitted  Brett Lagerblade L

If your alerts do not fit on a single page, the number of pages and total number of alerts are
listed at the top and bottom of the Process Alerts page. You have the option to choose how many
alerts are displayed per page.

Top view
gned Alerts
Etnail S ted Students 25 —
Fine"lLastlhme "H ( Student Group: | All V‘E 25
Ml a1l2 3456738 09/pllm Page size: |25 = Status Completed Adlvisor #Z Alerts F
LUl
Emailaiuto Ref. Completed  Last Mame Full Mame o] . Al
i Ref. Submitted TRISHIA W ASQILEL 1
U Al ot Hale bbelt B3B3 Subrmitted TRISHLA WaASQUET 1
» ] A i Mary,  Shadi 8100 488
. Submitted TRISHIL W ASCILES 1
Bottom view
y [ B ec Bgata"owiee B30 0 BIOL-BS R LD 10 I 0 Submitted  Brett Lagerblade 1
y [ B Tt a5k B0 1 BIOLBS S0 15T i I 0 Submitted  Brett Lagerblade 1

‘ LR ul 3456789 b M Pagesize 15 ¢ 202 items in 9 pages
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Advisor Alert Update Page (cont.)

Prioritizing-You have the option of assigning levels of

Page: 6

priority to each student by right clicking

your mouse on the Priority column. There are three Color Coded options; Low, Medium, and

High. Low is green, Medium is yellow, and High is Red.
students might be considered “High” priority.

For example, Probation/Suspension

Z Alerts Priority

1

1

Mone Change Priarit

IMedium

GPA Quality Hours
3000 30

2556 B30

2256 320 ‘
2659 1230

3133 490

00oa 0o ‘
2500 260

I

Initially, when you open the Advisor Alert Page, alerts that are assigned to you are displayed. To

see the alerts for your advising group/office, click

Showy Alerts for ky Grougp

on the Show Alerts for my Group button.

Alerts from a previous Term
If a student has been alerted before an “*” will appear next to the students’ full name.

SERMYALIL A

ganE 40 B

Showy Unassigned Llerts

Fr 2h00 Ao il

ERADDA WASQUEZ
BT . TRISHIA,
4| ] F SIKANDERPLUR e ARPLR 830 1 CHEM S0 2029 380 1

YASQUEZ

Search- Advisors have the option to scroll through the list of alerts, or to search for a student

using the filter option. Search options include Last Name, Full Name, Student ID, Course, Alert
Date, and Advisor.

1. Choose Filter Type: Last Name,

ast Hame |V | |AII

Full Name, SID, Course, Alert Date

7 &= | Displaying page 1 of 8, tems 1 to 25 of 192 - or _AdVlSOT-
Full Hame 2. Click on the ‘Go’ button to start the
Student I Major Class GPA Oua search.

Course
Alert Date

Advisor LE

&1 1Mo

PEYC

To restore the full list, click on the “Show

=0 All” button.

2655
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Advisor Alert Update Page (cont.)

Student Group Filter-This Filter includes a list of specific on campus Student Support Groups
(Office of International Education-AT, Denver Transfer Initiative-DTI, Pre-Collegiate (matriculated
UC Denver students; previous pre-collegiate participation)-PCOL, Student Support Services-
SSS/TRIO, Veteran’s Affairs-VET, Aurora Lights, the Scholarship Resource Office and University
Honors and leadership-UHL). You should utilize this feature to identify if any of your alerted
students are part of these groups. These groups will play an important role in providing these
students with additional support. IN ADDITION TO THE SERVICES YOU WILL PROVIDE FOR
THESE STUDENTS IT IS IMPORTANT THAT ONE OF YOUR REFERRALS IS TO THE

STUDENT’S ASSIGNED SUPPORT GROUP (S). **Please see “General Roles and Responsibilities” handout
for special services and options for these students.

Auto Referral Column -This feature will help advisors determine if a student belongs to a
specific on campus Student Support Group at a glance.

Advisor Alert U

pdate Process Alerts

EZ:-:ZFj and All

Email Selected S = 5 Wl = I

Last Hane ¥ |

- - - Office of International Education
Change page: {‘b 234 5= | Dizplaying page 1 of 5, tems 1 to 25 of 11 Aurora Lights
Email aAyto Denver Transfer Initiative .
D Ref. Ref. Completed Last Hame Ful EOP Major Class
Pre-Collegiate
4 [ A Kt Army ROTC 20
— Scholarship Resource Office
| |:| At al TRICH {555} IJL-B% SR
UHL Honors & Leadership
b | F & Maveteran’'s Affairs BIgL-BZ =R
+| |:| Al i A g a3 BloN-BS JR
+ F Y *Ha i ] 93
4 0O 4l Ay . - Once you have selected the
group of students you want to
+ F Al ayan tat hayan g 31 look at, you must select the “Go”
, button. If you do not have any
4 0O CIgeeliney Y Lelirel g 22 students who are part of these
4 O A eta bl leta g g4 groups you will see a blank page.

To get back to a complete list of
your alerts, select the “Show All”
button.
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Advisor Alert Update Page (cont.)

You have the option of viewing more detailed information (initially) about each student from
the Advisor Update Page. You can choose to click on the “+” icon on the left of each students’
name or by clicking on the “Expand All” button.

Student=

xpand Al

Sico]| showan |

Last Hame |W |

Change page: =1 2 = | Digplaying page 1 of 2, item= 1 to 25 of 30.
Email Ao

] Ref. Ref. Last Hame Full Hame [[1] Major Class GPA COual. Hours
|:| sS4 DRA TAR. sahMORL S35 3274 =]la S0 3015 13.0

+| il =L ERS DECI A SAMDERS B30 1456 Sl =i 2175 12.0

+] Fl S AMARLS HAM | SANTARMARLS, S10 1237 PRD FR 3. 32 130

+| F] SC FIELD KAR HOFIELD 530 3254 SRAM SRS 2: 38 750

+] Fl SCO LTS DA SCHULTZ G300 3911 PSSy C =t 1.: 10 £.0

+] 1 SE._.. RES:, ICH, 99 724 PSS S0 2. 38 S7.0

“+” lcon View

Students

Last Hame |% |

Chahge page: =1 2 = | Displaying page 1 of 2, tems 1 to 25 of 30,
Emaill puto ) Qual. Att'd .. Last . # o
D Ref. Ref. Last Hame  Full Hame [1] Major Class GPA Hours Contact Resp'd Contact Status Completed Advisor Alerts Priority
=l ™ SAN RA ;’i ;I—I;A a3l 4 BIOL S0 3015 130 [ ™ Submitted LRAEQSEZ 1
Course
e Alert Comments Faculty Hotes Alert Date
. ) 202002009
CHEMZ2031002 Perfarmance, Low test ar quiz scores on the first exam 10:5317 AM
+ [ = ES 25 Zgg B3 456 ENGL SO 20 5 120 il ("] Submittec LTEE:SEZ 1
5 [ A T LA, gﬁ :.r:ARIA &L_._.237 PRMD FR 3¢ 2 130 Ll O Submitted Lﬂggﬁﬂ 1

“Expand All” button view -If you choose to click on the “Expand All” button, the system usually takes a few
seconds to update.

Advisor Alert Update process alerts

To get back to : T Unassigned Alerta
the normal [an =]lGo|[ showail = =
view of the TR L R R © Mbior Gl G0 Gust Wonin S0 merd Lt Contact St Aavisor i Aimeta Pivans
AdViSOr Alert = = ARCHER — HARRISON ARCHER 930030450 MUSC SR 2412 (RET] = r WBEO0D  Iflisted Conterl Sue (Test) DeRose 1
Course
U pdate page bz Alert Comments Facutty Hotes Alert Date
' T . Poor Wrtag Gusalty, Poue : Az
click on the L1 Ss0001 ey Tt e from Sue (0700 Bamo
- = BABNEAUR CHANEL BABINEALY  BIGST4188 COMM  FA 3388 240 (m [ Subirited  Sue [Tos) Oefosn 2
@
Course
Col Iapse S Alort Comments Facuity Hotes Alert Date
”»
L T ——— e : a0
All” button. w1500 BreEimtn, 2 T Alfrt 0108 by Sm, oo ok mckiet oy e0LRY, smaoon
Partonmance, (havior, Non.academic or Sa
SHMIAISr  parROnAlieiabE, AR A SN M 10 GIESLIE  Taat #8500 altet - crasat by wotviess for Siar ks i
et .
= = aTTEL LR T T IGO0 PROL 86 2700 60 = =4 A Ratarrad  Sus (Tast) Dakoss 1
(:"'"': Alert Coranente Faculty Hotos et Bate
DPOL1S5000%  Ferformance, Terst by Sue ORMOMOS e
™ = e MERRAL Y U 030I08472 FSCI SO 3343 500 =3 - SEE00R  intisted Contact Sue (Test) Defoze 1
Cauran =
ik Alart Commants ¥ acuity Hotes Alart Date
ERCLASSO001T  Participation, Test Adert bu Sus 030809 e
= = ™ WoLEN DY NCUVEN 810823050 BULD SO 3898 00 = =4 im0 Contacted  Sue (Test)DeRoze 1
Course
e Alort Commaents Faculty Hotes Aart Dato
Participation, Mo Azsigenments submiled, 2+
EOOL1SS0001  obmorees, Unprepared for cazs, Tost Alort 9BE by Sue, o
Abzones Mowss or fu
- = = MELMES  SILVA HSUMBS BIOTOTONE COMM SO 2855 420 T I Submiited  Sue (Test) DeRose 1
Course
it Alert Comments Faculty Hotes Alert Dote
Fortormann, Lo fost or auls scores, ey
EIOLISSO00T  Misand lost or quie, Missmdiotn assigrenents, Tesd Slort SR by Sue. Edied and note added AREE
- atisctiong grado :
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Advisor Alert Update Page (cont.)

Sending E-mail

Page: 9

To e-mail students you must select students to e-mail, by clicking the checkbox under “E-mail” or
by clicking on individual students. If you choose to utilize the “E-mail” box all students on that
page will be sent an e-mail. If you want to e-mail all of your students at once, set the page to
display “All” by clicking on the “Number of records per page” option. The system will send an e-
mail to 50 students per message. For example, if you have 150 alerted students, 3 e-mail

messages will be created automatically in Microsoft Outlook.

Once you have selected the students you want to e-mail, you can click on the “E-mail Selected

Students” button.

1 2= | Displaying page 1 of 2, tems 1 to 25 of 30,

uto

Ref. Last Hame Full Hame

O O FO5 O O O fON O fON O jOs O

Use the selection boxes in

oRs
DE
DERE
Tamarie
S
K
OFELD
T
wiz o
< RE
K5
JERS
T
L1y ot
T
MAEY
R
MNEL oy
A Al
| £y
H st

T4

H
SRe 02
IDRA,
ERE OO
184
“amaris !
FELD OO
ICA
Lz ®
JSECK 93
JERLY
bl
L

Tu =)
AR,
peey O
EL
el O
41 SILYA 83
TER

f 81

1]

Major Class GPA

74 BIOL

156 EMGL

137 PRMD

54 SPAN

11 PSYC

24 PEYS

333 PRPH

k28 CHEM

05 BIOL

‘64 S0OC

373 COhdhd

43 PEYS

S0

S0

FR

SRS

S0

S0

FR

=

SRS

JR

S0

S0

F..J0

ual.

130

120

130

750

5.0

a7 0

130

490

124.0

T80

oo

370

Att'd
Hours Contact

Last

Resp'd ¢ ontact

Submitted

O
O

Submitted

Submitted

Submitted

Submitted

Submitted

Submitted

Submitted

Submitted

Submitted

Submitted

O O JO8 O O O FON O SO O i
OO /O8O [O8 O fOY O O8N O /O

Submitted

the first column to add or remove checks from the

Status  Completed Advisor &

TRISHIA
WASQLEL
TRISHIA
WASQLES
TRISHIA
WASQLEL
TRISHIA
WASQLES
TRISHIA
WASQLEL
TRISHIA
WASQLES
TRISHIA
WASQIUEL
TRISHIA
WASQLES
TRISHIA
WASQLEL
TRISHIA
WASQLES
TRISHIA
WASQLEL
TRISHIA
WASQLES

“to be emailed list.

Insert Options Format Text

u||®

Clipboard &

Send

Basic Text

wasquez, Trishia

Subject:

== asﬂ @1
= :=| Address Check
= Book Names

MNames

Untitled - Message (HTML)

g -9

File Item

a=

Vi
Attach Attach Business Calendar Signature
Card ~ ‘
Include

4 permission ~ %

Spelling

¥ High Importance
Follow
up~ J Low Importance

Options & || Proofing

shantell.sandoval @email.cudenver.edu; johanna.sandoval @email. cudenver.edu; courtney. sauter @email. cudenver.edu; brenton. schultz@email. cudenver. edu; daniel.schultze @email. cudenver.edu; ~
hannah. schumann@email.cudenver.edu; lesh.serwadda@email. cudenver. edu; syed.sikandarpur @email. cudenver .edu; melissa.silva @email. cudenver.edu; kelly.slagel@email. cudenver.edu; randi.sloan@email. cudenver. edu;
amy.e.smith@email. cudenver.edu; amber.strandberg@email.cudenver.edu; mark.suarez@email. cudenver.edu; maimoona. tanveer @email. cudenver.edu; jeannette. tardy @email.cudenver.edu;

michael. tayler @email. cudenver. edu; kathy. thai@email.cudenver.edu; kathlene. toft@email. cudenver.edu; naiomy. torres @email. cudenver.edu; khang. tran@email. cudenver.edu; thuy-vu. tran@email. cudenver. edu; v

Note: When you send a group email, the email is addressed to you and all students are
BCC’d. In this manner the student’s privacy is protected.
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Processing an Alert
To process an alert, click on the Student Last Name. The Advisor Update Form will open.

Advisor Update Form

The top section with the light blue background contains the student information.

Most of this data is loaded from ISIS. Note: If a student has two e-mail addresses or two phone
numbers listed in ISIS all information will be listed in this section.

& Advisor Update Form

1 Student Information:
Mar_ vadi )
2725 Quail Cree Sroomfield, o sonz  udent D #S10 438 Last Update: 5/13/2010
Telephone Humber: 2023 e

i E-miail Address: MMARY AW A JCDenwver.edu Advisor:Brett Lagerblade
College: CLasU Quality Hours: 40 Tentative Graduation: ]
Major 1: BICL-B=  Cumulative Credits Earned: 94 P5:
Major 2: Institution Earned Hours: 40 AT: M
Cumulative CU GPA: 325 Transfer Credits: a4 FA: il
Classification: =R Term Attempted Hrs.: 11 Privacy: b

The bottom section of the Advisor Update Form contains the students’ current course schedule.

. Advisor Update Form

Student Informationy 23
SHAL ‘Al Student ID #5100 7 Last Update: 2/5/2005
Telephone Humber: [303)356-7000
E-mail Address: SHAMTELL — CUDERVER EDU Advisor: TRISHIA v ASQUEE
College: LA Cuality Hours: 3.0 Tentative Graduation: ]
Major 1: FRDE Credits Earnex: 3.0 PS:
Major 2: CU Earned Hours: 3.0 AT: I
Cumulative CU GPA: 3.00 Transfer Credits: u} FA: )
Classification: FFR Term Attempted Hrs.: 15 Privacy: I
Coursefilerts Cortact  WWoNflowe
Email Selected Instructors
Course - Alert Email
Schedule Instructor Alert Information Hotes 5 = u
- BIOL2051001 Gl Lowy test or guiz scores, Missed test or quiz, Missediate rfEiteE] El
FERGIISOMN . ) Contact
assignments, Abhsences affecting grade
charles ferguson@@ucdenyver edu
MEHT AP
—| BIOL2071003 EanarnE il
mehtap canastar@ucdenver eduy
LMD
=l eMmuztotos o N il
dlavid strousberg@ucdenyver edu
= EMGL1020015 CAMIEL O ZHEL |
daniel yockel@ucdenver edu
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Advisor Update Form (cont.)

There are three tabs in the Advisor Update Form; Course/Alerts, Contact and Workflow.

l‘ Advisor Update Form

Stugdent Informatidn:

SH, Student I #5100 77

Last Update: 922005
Telephone Humber! [3F03)Es6-7O00
SHAMNTELL — CUDENYER.EDU Agwisor: TRISHIA v ASGQUES
Cuality Hours:
Credits Earnedd:
CU Earned Hours:
Transfer Credits:
Term Attemipted Hrs.:

E-mai| Address:

30 Tentative Graduation: ]
3.0
3.0
o
15

Privacy:

Coursefslerts Contact whsorkflona

Course - Alert Email
Schedule Instructor Alert Information Hotes Status -
CHARLES . . N Initiatec
= BIoL20s1001 FERGLISON Loy test or gquiz scores, Missed test or guiz, Missednate Contact |:|

assignments, Absences affecting grade
charles ferguson@ucdenywer edu

MEHTAR
=1 BIOL2071003 T (|

mehtap .canastari@ucdenver ecdu

DI
= emmMuzioions  ToCE (|

david stroushbergi@@ucdenyver edu
=1 EMGL10200MS CAMIEL iOCHEL (Ll

daniel yockel@ucdenwer edu

1) Course / Alerts Tab

This is a list of the students’ courses for the term. Alert data follows the course and Instructor.
Two fields display the alert data the instructor entered.
e Alert Information contains the Type (Participation, Performance, Behavior) and
Comments.
¢ Notes — Any notes written by the instructor.

New Alerts show the Alert\ Status of “Submitted™When you send an email from the Advisor

Courze/ilerts Contzct  wviorkflosy

Email Selected Instruc

Course . Alert Email
Schedule Instructor Alert Information Hotes Status D
CHARLES } . P Initisted
- BIGL2051001 FERGLSON Lowy test ar quiz scores, Miszed test or quiz, Missedilate Cortact |:|

azsignments, Absences affecting grade
charles . ferguson@ucdenver eduy

MEHTAR
o BoL20TIO0S Lo |

mehtap canastar@ucdenyer edu

DAYID
=l CMMUZIDIOOE oo F

david strousbergi@ucdenyer.edu

=l EmGL10Z001G DAMIEL *OCHEL F

daniel yockel@ucdenyer edu
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2) Contact tab
All advisor actions are in the contact tab. You will find that most of the data is pre-loaded from
ISIS; however, data shown for Tentative Graduation, Academic Standing, Financial Aid,
Privacy, Additional Phone (Non ISIS phone) and Additional Email (Non ISIS email) are
advisor entered, not 1SIS loaded.

=] !lsor t» ate Form O

Student Info\n:ition: o
Man Thadi 1
2755 Cusil Cres - -aomfield, CO BON23 Student ID Z510 __ 5485 Last Update: 21 2/2010
Telephone Humb 303k 8254
E-miail Address: MAGY A0 AR . Denver.edu Advisor: Brett Lagerblaces |
College: CLASU Quality Hours: 40 Tentative Graduation: Il
Major 1: BICL-B=  Cumulative Credits Earned: 94 P5:
Major 2: Institution Earned Hours: 40 AT: I
Cumulative CU GPA: &l 5 Transfer Credits: 24 FA: i
Classification: SR Term Attempted Hrs.: 11 Privacy: b
Courselilerts Cortact \Aﬂrkﬂnw
Group Details User Date
Mo records found
\
Contact Referral\ Status Reassign
= \ =] =] =

[Select Action] W | [Select Res\ulce] b | [Select Status] W | [Select Advisor] h's |
Tentative Graduation: D Standing: O F O b= O Lo} FA: D Privacy:

Additional Phone: " Additional Email: |

Notes: @ Advizor Motes: Motes shared internally with your advising grougp

O Referral Motes: Motes for ALL referral offices and for your Advising Group
O3 4 - e 4 oSy B X U A+ o+ FonbMame ~ Real fon -

a) Contact Options

CoursefAlets Contact Wikl

Use the drop down list to select the
contact type.

Group Details User

Dates: The system will enter the current

I{] s T ] . .
o reeores foun date if another date is not entered.

——

Contact Referrat— /I Status
) e | |

[Select Action] [Select wce] b | [Select Status] L | [Select Advisor] b |
St ng: O F O = O ol FA: |:| Privacy:

Attempted Contact - Email
Attempted Contact - Phone | Hon-SIS Email: |
Student Responded by Email

Student Responded In Person
Attempted Contact - Text

o 9 - e @ oSy 8 B F O A - 5o~ Font Mame - Real fon -

= for ALL referral offices and for your Advising Group
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b) Referral Options:

Referral: Use the drop down list to select

Fal A s s A the referral office, group or item. If you
' Advisor Update F s i refer a student to more than one resource
E-mail Address: Contor for £d, Opportunity {MIFECRE! you must click on the referral resource
a CLAS Advising Offi HH 13 [T H

:‘Dl-legf- Coopm“"I “’I.E(:Iuc;::izy and Utlllze the Save Icon eaCh tlme.
ajor 1: C -

Major 2: COl.I e e A .

Cumulative CU GPA: Denver Transfer Initiative DateS. The SyStem W|" enter the Current

Departmental Advisor
Disability Resources & Seru
Courseltlerts Cortact  WaordEdueation Advising

Engi ing Advisi

Faculty {Instructor of Recor
Financial Aid Office

Classification:

date if another date is not entered.

_ Gay, Lesbian, Bisexual, Trar
Group Details Health Careers Advising
Housing - Campus Village a
| Cantact pted Co Learning P.ﬁsoulce Center
Math Learning Center
| Cortact pted CofMERC Lab UCD Math Lab
Office of International Educi—
Contact Student RespiPipeline Program
Pre-Collegiate Scholars —
Contact Public Affair s_A(I\rlsm Statu:
T Records Registrar
Student Advocaglfl Center [V
[Select Action] v| Academic Syfcess & Advis | [[Sels
Tentative Graduation: [] st ",/OPOSOG Fa: [
Hon-515 Phone: Hon-£

Hotes: @ sdvisor Notes: N

O Referral Notep/

S B 9rple 3B B I U A et

s shared internally with your advising group
eferral Mote-Motes for referral offices (SSSTR

c) Status Options:

Status: Many status options are

automatically updated as advisors process
Referral Status the alerts.

:| [Select Resource] V|

Other status options, such as Withdrew,
Completed and Closed must be selected

[Select Status

- by the advisor.
standingg OF OsOe Submitted Y
Processing i
| oo medJ Dates: The system will enter the current
o arore tenaly it your sl date if another date is not entered.
Completed
tes for ALL referral offices and for youl 1‘|o=wI}<I System
o C 'y
) _ Withdrew
ER |_"15 B I U A @ Initiated Contact :|

Referral Closed
Follow-up Heeded
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d) Reassign Option:

Reassign
_E <]
W | [[Select Advisor]

Coffey, Sheryl

COHANT, MCCON

DeRose, Sue (Test)

Esparza, Jamie

Hamilton, Sneha

HAMINGTCH, STEPHAHIE

- Real Fon = IHAP.[P.’. BREHDAH
HEAROGH, DEHESHIA

HEH, HIMOL

HUHTER, KARIH

KELL GG, BETHAHNY

LAGERBLADE, BRETT

s | EBEERER, DEHISE

LORE, PEGGY

MORALES, MARLEHA

MORKEN, CAROL

PATSEY, JOHH

Postma, Janet | >

_FtAhinWﬂhl. PALL

T |RODRIGUEZ, Reqgina

SCHWEINFEST, JEFFREY

STEVENS, KELLI

VASOUEZ, TRISHIA

Reassign: If an alert was assigned to you
in error, or if you need to assign a student
to another advisor, use the Reassign drop
down list

All current College Advisors, Academic
Success and Advising Center Advisors
and the Post-Secondary Coordinator will
be listed.

Dates: The system will enter the current
date if another date is not entered.

e) Notes Options:
Advisors should utilize the “Notes” section of the system to track progress with a student, as well
as alert actions and referrals. In the current system there are two types of Notes:

1) General Notes (this will read “Advisor Notes” on your system)-These notes are shared
internally with your Advising Group only. Referral Offices can’t see these notes. Utilize
the “Save” icon after entering your notes.

2) Referral Notes-These notes are intended for Referral Offices (SSS/TRIO, PCOL, AT, VET,
DTI etc.) and can also be seen by your Advising Group. This provides you with the
opportunity to provide some background and an explanation for the referral. Utilize the

‘Save” icon after entering your notes.
Il«)c AL L LA | - I IlJCIC\-l noIvAI LS| b I IlJCIC\-l AL LA | I Ii;l:i:::ll'iitr‘lm hd I

Stamling: CIp s 'O' < FA: |:| Privacy: |:|
|

+ Real fon -«
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3) Workflow Tab

The workflow tab contains a list of all actions for each Master Alert. The actions are listed in date
order as a record.

Courselfilerts Cortact Wharkflawe

I:l Past alerts Export Alert to Excel Export Action to Excel

Group Details Hotes User Date
wfp TEST ALERT BY SLE

CHEN1 474001 erformance : Q59,2009
Lowy test of guiz scores, Missed test or guiz STUDENT IS 555.

Action Type Details User Action Date

.“) ﬁ Resource Referral Svystem Auto Referral Sue (Test) DeRose 1472005

;‘/" ﬁ' Attempted Contact Attempted Contact vis Phone Sue (Test) DeRose 90952009

# T sttempted Contact  Attempted Cortact By Phone Sue (Test) DeRose 95952009

Mote written by resource user (sue) Talked to student. Told her to meet with

# ﬁ e Hei=e her advizor, Sheryl Coffey.

Sue (Test) DeRosze 909,2009
Fa ﬁ Resource Referral Referred to Student Life Office. Referrall from 555 to SL. Sue (Test) DeRo=ze 94952009

# T Contact Studert Responded Sue (Test) DeRose 94372009

Advisors can choose to edit their own Actions by clicking on the pencil icon or the trash can.

D Past Alerts Export Alert to

Group User Date

BICL2051001 E;'?&CTULEEN 8/29/2008
Action Type Details User Action Date

Fd i) Attempted Cortact  Attempted Contact wis Email TRISHIA Y ASGUEZ  9/25/2008

Coursefflerts  Cortact  Wiorkflow

[ClPast alerts

Group User Date e —— e ‘-
BIOL2051001 Lovwe test or guiz scores, Missed test or quiz, CHARLES 5202008 C M P f I E l
Missediate assignments, Absences affecting FERGUSON icrosoft Internet Explorer
grade ] xport Action to
Action Type Details User Action Date " \
# [ attempted Cortact attempted Contact via Email TRISHIA YASQUEL 97252008 Gl \“..]Jf Are yau sure yau want to delete this ikem? Hotes
Attempted Cortact via Email
Bl [ O ] [ Cancel zed test or guiz,
sences affecting
rae
Details:
Action Type Details
r 4 i Attempted Contact  Attempted Contact via Email

ActionDate:  [nanszons |E
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Workflow Tab (Cont.)

The “Workflow Tab” also allows you to see if a student has had passed alerts. Simply place your
curser in the “Past Alerts” box and click.

Caursefblerts Zartact Wark o

Past alerts Export Alert ta Excel Export A
Groupy Details
CHEMZ031 003 “Pertarmance
Action Tyvpe Details
.‘.‘? ﬂ Attempted Contact Attempted Cortact via Er
:..‘-:' ﬂ Rezource Referral Referred to 0TI

NEW FEATURE!!

Under the Past Alerts component of the
page, background grade data has been

/ loaded.

Courseftlerts  Contact  Workflow:

Past Alerts Expart Alert to Excel Export Action to E
Course (;'::'e Details lotes User Date
BICL2061 001 Vertarmance F at micterm. Mot sufficiently proficient in Encglish. AME2007
PHIL1020005 C- fpi"f;"mancff HILDEBRAMD DANID 22352009
oWy TEST OF QUIZ SCOres
CHEM4511001 pertarmance LIN A 941452009
Action Type Details User Action Date
# i cortact Atternpted Cortact vis Email TRISHIA WASQUEZ /2002007
# EU Cortact Student Responded In Persan TRISHIA YASQIUEZ 352602007
& ﬂ Advisor Update Status changed to Completed TRISHIA YASQIJEZ 352652007
# i sttempted Contact  Attempted Cortact vis Email TRISHIA WASQUEZ /32009
# T attempted Cortact  Attempted Contact vis Email TRISHIA WASQUEZ 4772009
& ﬂ Resource Referral  Referred to Faculty (Instructor of Record). TRISHIA VYASQIEZ  4/3/2009

After your notes have been created and saved, and you have reviewed the workflow tab, simply
hit the cancel icon at the top of the Advisor Update Form. You will return to the Advisor Alert
Update Page.

| |Telenhone Humber: G35t

Thank you for your Participation!
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