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Temporary ID card

This is a temporary/generic Medical /Rx identification card for healthcare coverage administered by AmeriBen and
prescription drug (Rx) coverage administered by Express Scripts. The generic card below is for your use until you
receive your permanent card which will be mailed to your home address on file with the school after AmeriBen
receives your eligibility information. Please carry this card with you since it is important to show it to your healthcare
provider at the time of service. The information included on the identification card will give them the information
needed to properly file your claims. Please destroy any old Medical/Rx cards.

AmeriBen’s Customer Care Center is available to answer your questions about the plan benefits or to provide
information concerning the status of your claims Monday through Friday, 7:00am to 6:00pm MST. You
can contact the customer care center at 1-855-639-8679 or log onto our website at http://myameriben.com.

Preferred Network Organization

PPO Network — In order to maximize the benefits offered under the plan, you should seek
(\ ° , treatment from the COFINITY Preferred Provider Network inside the State of Colorado. COFINITY
II'y consists of Hospitals, Doctors, ancillary and other health care providers organized into a network

O I n for the purpose of delivering quality health care at affordable rates. You should call Cofinity at
(800) 850-2249 or visit www.Cofinity.net. For treatment Outside the State of Colorado you
should contact First Health by calling (888) 685-7774 or visit www.myfirsthealth.com

When AmeriBen administers your benefits you are automatically a member of Online Services. Online

‘ Services allow you to access your peronal information 24 hours a day, 7 days a week. You receive answers

to common questions such as “Has my claim been paid?” or “Has my deductible been met?” at your
Online Services convenience with the click of a button.

m With Online Services there is no need to worry about privacy. Online Services is safe and secure, AmeriBen
has taken every precaution to ensure your privacy and to protect your personal health information.
Once you have activated your enroliment, you may access your account anytime, day or night. Online

Services was designed with your busy schedule in mind. You can access Online Services at
http://myameriben.com.

IMPORTANT INFORMATION: Pre-admission Notification — You are responsible to call or

f.‘, EXPRESS SCRIPTS® University of Colorado have your physician call AmeriBen at 1-800-388-3193 hefore nonemergency hospital
- Anschutz Medical Campus admissions and within 2 working days of an emergency admission.
Important Phone Numbers:

Pla, B i . Eligibility, Claims and Benefit information (AmeriBen) (855) 639-8679
n Medical/Rx Card - Policy Year 2011-12 or access the on-line claims look-up website at http://myameriben.com
RXBIN: 003858 To locate a Cofinity Network Provider in CO (800) 850-2249
. ; . or access the Cofinity website online at: www.cofinity.net
B A Brand R kol £ To locate a Fist Health Network Provider outside CO (838) 6857774
Brand RX Non-Formulary Copay; $60 or access the First Health Network website online at: www.myfirsthealth.com
In-Network Office Visit Copay: $30 Express Scripts Pharmacy Member Services (Student Inquiries) (800) 206-4005
STUDENT ID: REFER TO MEMBER Specialist Copay: $50 Express Scripts Pharmacy Member Serwges (Pharmacist Inquiries) (800) 2354357
NAME: REFER T0 MEMBER . ) or access the Express Scripts website at: WWW.express-scripts.com

: Deductible, coinsurance and copays apply Submit Medical Claims to: Payer ID # 75137

Y’ Cfe o, AmeriBen ¢ PO Box 6577 ¢ Boise, ID 83707 AmeriBen Group
A meri Ben CO@% R Gt g F““ES‘;}}(EE or online at http://myameriben.com # 0811008

{autside Coloratio) Possession of this card or obtaining pre-treatment authorization does not guarantee coverage or

Underwritten by National Union Fire Insurance Company of Pittsburg, Pa. payment for the service or procedure reviewed. Please call AmeriBen to verify eligibility.
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