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Instructor Guide

Respondus LockDown Browser is a custom browser that locks down the testing environment within Blackboard.
Students are locked into the assessment and are unable to print, copy, go to another URL, or access other
applications. When an assessment is started, students are locked into it until they submit it for grading.

Enabling the Respondus LockDown Browser

Step 1
Go to the Control Panel of the course you wish to enable the LockDown Browser.
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Step 2
From within the Control Panel, go to Course Options then Manage Tools.
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Step 3
From the Manage Tools link, select Building Block Tool Availability.

@ Manage Tools

P Tool Availability

P Building Block Tool Availability

P Content Type Availability

Step 4
Scroll down until you see the tool Respondus LockDown Browser to check the box, then click Submit.

Podcast

Podcast
Respondus LockDown Browser
Respondus LockDown Browser

SafeAssign

Safedssign

Step 5
Go back to the Control Panel and you will now see the Respondus LockDown Browser link available under the
Course Tools. Now, click on this link.
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Step 6
To deploy a particular test in conjunction with the LockDown Browser, select Modify Settings

Respondus LockDown Browser

Only Blackboard tests that have been deployed are displayed below.

LockDown Browser Settings

@ auq 5th test Not Enallled
@ August 19th exam Not Enalled
@ dummy test dﬂn led
@ dummy test sep 10 Not Enalled
@ dummy test sept 9 Not Enalled
@ dummy test3 Not Enalled
|
Step 7

Select the radio button next to Require Respondus LockDown Browser for this test to enable the LockDown
Browser. Only put in a password if applicable, then click the Submit button.

August 19th exam

O Reguire Respondus LockDown Browser for this test

® equire Respondus LockDown Browser for this te

ard (optional) *

If a test pYsword is entered, it won't be displayed when you retumn to
this view. To®Clear a test password, leave the field blank and click [Submit]

Cancel Submit

L

Step 8
Return to the course menu where you have deployed the test to see that the Respondus Lockdown Browser has
been enabled.

Tests & Quizzes

@] dummy test

@n Auqust 19th exam - Requires Respondus L ockDown Browser
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Installing the Respondus LockDown Browser

Step 1
Download the Respondus Lockdown Browser available at the following link
http://www.respondus.com/lockdown/informationb.pl?ID=697836773. Be sure that the ID at the end of the link

has the number 697836773 as this is specific to our university Blackboard login page.

C ¥ |htfwwew respondus.com dockdowninformationb, plPID =6 27836 773

Réspondus Assessment Tools for Learning Systems

iLockDown
iBrowser~ Respondus LockDown Browser Installation

Click on the logo of the operating system where Respondus LockDown Browser will be
installed {or, click here for more information on this product).

Windows® MaC

k Select One f

Copyright @ 2000-2009 Respondus, Inc - All Rights Reserved,

Step 2
Click on the logo to download either the Windows or Mac version of the LockDown Browser. Next, select the link

that best describes the type of computer you are using.

LockDown Respondus LockDown Browser

P
.% Browser~ windows Installation

Select the type of computer you are using:

e Lab Computer {campus or schaoal)
e ¥our Own Computer h
e YWork Computer

Copyright @ 2000-2008 Respondus, Inc - All Rights Reserved,

Windows Installation page
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LockDown Respondus LockDown Browser

3
% Browser~ Macintosh Installation

Select the type of computer you are using:

e Lab Computer (campus or school)
o Nour Own Computer

» Work Computer

Copyright @ 2000-2008 Respondus, Ina - All Rights Reserved,

Macintosh Installation page

Step 3
Click on the Download Installer link to begin the installation process.

<« C o http:dwww.respondus.com dockdowninstalw 2own plRID=69 7836773

RespondUS' Assessment Tools for Learning Systems

%LOCkDOWﬂ Respondus LockDown Browser
fBrowser* wWindows Installation

It's only necessary to install Respondus LockDown Browser ance. To check whether
it's already been installed on your computer, look for the following icon on your
wWindows desktop:

Or, look for the application using the Windows Start Menu:
Start -> All Programs - Respondus - LockDown Browser

If not already installed, downlofid prograr using the following

link:
# Download Installer «

The file downloaded will have tRepamelockDowniEX gke Locate and double-click
the file to start the setup process, Follow the onscreen instructions,

Once installed, locate the LockDown Browser icon on your desktop and double-click it
to launch the software.

Copyright © 2000-2008 Respondus, Inc - All Rights Reserved.

Windows Download Installer page
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L C' ¥ hittp:/fwww respondus.com lockdown instalm 2own.plPD=627836773

RéSpOﬂdUSf Assessment Tools for Learning Systems

LockDown Respondus LockDown Browser
Browser~ Macintosh Installation

3
i
4

Warning: You selected Macintosh but are using a Windows computer. Please
return to the first page and select the Windows option.

It's only necessary to install Respondus LockDown Browser once, To check whether

it’s already been installed on your computer, look for the following icon on your
Macintosh desktop:

e
LockDown Browser
Or, look for the application using the Macintosh Finder:
Applications -> LockDown Browser

If not already installed you ©apeimkbbe i e of the following two

links:
' Install from server 1 ‘

Install from server 2

Mote: you may need to ans ey plication before the install
page appears.

Copytight @ 2000-2008 Respondus, Ina - All Rights Reserved,

Macintosh Download Installer page

Step 4
Locate and select the application file to begin the installation process.

oire-1 5 222 KB Application
[ £ ire-Bul Z-windows-iS56-p 15,595 KB  Application
' 60,562 KB  Application

€ LockDownSFy, S 3,181 KB Application
ii=r PStory 5,148 KB  Windows 1.,
) RealPlayersPGold 524 KB  Application
Step 5

Once you have successfully installed the LockDown Browser onto your computer, you will need to click on the icon
on your desktop to launch the browser.

LockDown
Browser
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Once you have clicked on the LockDown Browser icon on your desktop, it will take a few seconds to load
before you are directed to the Blackboard login. Enter your Username and Password and then click Login

Changes to information in your portal will

be updated in

| when changed on any weekday.

CU Online Help Desk (Mon-Fri 7:00 am - 7:00 pm)

+ Email us at CU Online Hel p or phone 303.315.3700

Leam more about the Blackboard Academic S

uite through
short r.llpr; that demqnstrate the key features and 2
functionality. To obtain a listing of all of the quick tutonials
ﬁuﬂ!zhle for download, visit the Quick Tutorials Catalog

within 24 hours

culty alphanumeric passwords/Pils are in UPPER CASEY
Training: use your six-digit Employee I3 for both the Ui sermame and Pas sword.

Login Informal  n/Help

ent Academic Courses
Login using your nine-digit University Student ID a

four-digit University Student |
alphanumeric PIN. (Example: 800123456 and AB

e Faculty:
o Fa@lity Academic Courses
Login using your Employee ID (padded with three {ilding zeros) as your :
Usemame and your four-digit alphanumenc PIN as®e password (example |
000123456 and AB12) ‘
= Please contact help@cuonline edu (303 315 3700) if you are having login
difficulties or need your PIN sent to you I
= Find answers to frequently asked Blackboard questions for faculty
* Employee Training:
o Including Faculty, Staff, University Affiliates, and Student Employees
= Access employee training using your six-digit Employee ID or POI number
without leading zeros as your Usemname and Password. (example: 123456 and
123456)
= Blackboard Web Course Access Instruction Guide. Information on how to
"self-encoll” in a web course, retuming to access a course, and how to view

‘ information about courses you have completed.

1

Test Your Browser

Use the button below to check if your web browser is properly configured to use Blackboard

Test your Browser JJ

Step 2
Go to the Exam/Quiz/Test link from the course menu and select the available test.
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Step 3

It will display a message that states the Exam/Quiz/Test requires the Respondus LockDown Browser. Click the OK
button to launch the test.

Note: You will see the same message again if you used a regular web browser such as Firefox, Internet Explorer or
Safari.

CU Online Help Desk | 303-315-3700 | 1-877-UCDEN-44 | help@cuonline.edu | http://www.cuonline.edu

Ver Oct09 - AT



