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Books:

Office Relationships

· 101 Biggest Mistakes Managers Make and How to Avoid Them, Mary Albright & Clay Carr

· Communicating Effectively for Dummies, Marty Brounstein

· Communication and Conflict Resolution Skills, Neil H. Katz & John W. Lawyer
· Crucial Conversations, Patterson, et al.

· Crucial Confrontations, Patterson, et al.
· Getting Disputes Resolved.  Designing Systems to Cut the Costs of Conflict, William L. Ury, Jeanne M. Brett, & Stephen B. Goldberg

· How to Get What You Want at Work.  A Practical Guide for Improving Communication and Getting Results, John Gray, Ph.D.
· Influencer, Patterson, et al.

· Resolving Conflicts at Work, Kenneth Cloke & Joan Goldsmith

· Tame Your Terrible Office Tyrant.  How to Manage Childish Boss Behavior and Thrive in Your Job, Lynn Taylor

· The Boss’s Survival Guide, Bob Rosner, Allan Halcrow, & Alan S. Levins

· The Courageous Messenger.  How to Successfully Speak Up at Work, Kathleen D. Ryan, Daniel K. Oestereich, & George A. Orr III

· The Coward’s Guide to Conflict.  Empowering Solutions for Those Who Would Rather Run Than Fight, Tim Ursiny, Ph.D.

· The Five Disfunctions of a Team, Patrick Lencioni
· Toxic Coworkers, Alan A. Cavailoa & Neil J. Lavender
· Whale Done!  The Power of Positive Relationships, Ken Blanchard

· Who Moved My Cheese? Spencer Johnson, M.D.

Interpersonal
· The Gift of Fear and Other Survival Signals That Protect us from Violence, Gavin De Becker

· The Four Agreements, Don Miguel Ruiz
Theory
· Beyond Neutrality, Bernard Mayer.

· Choosing Civility, P.M. Forni

· Getting To Yes.  Negotiating Agreement Without Giving In, Roger Fisher & William Ury

· Organizational Ethics in Health Care, Edward Spencer, Ann E. Mills, Mary V. Rorty, Patricia H. Werhane

· Political Savvy.  Systematic Approaches to Leadership Behind the Scenes, Joel R. DeLuca, Ph.D.

· The Eight Essential Steps To Conflict Resolution, Dudley Weeks, Ph.D.

· The Facilitator’s Fieldbook, Thomas Justice & David W. Jamieson, Ph.D.

· The Handbook of Conflict Resolution, Morton Deutsch & Peter T. Coleman
Videos:

· “The Leadership Challenge”
· “M.E.E.T. on Common Ground:  Speaking Up for Respect in the Workplace”
· “Everybody Wins:  Turning Conflict into Collaboration”
